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Professional Summary 
 

Data	Analyst	with	an	MS	in	Business	Analytics	and	a	BCom	in	Economics	&	Econometrics.	Experienced	in	Python,	SQL,	Tableau,	
Power	BI,	and	statistical	modeling.	Proven	track	record	in	data	extraction,	ETL	processes,	dashboard	automation,	and	
translating	complex	datasets	into	actionable	business	insights.	Combined	background	in	marketing,	economics,	and	
quantitative	analytics.	
	
Key Data Projects  
• Customer Churn Predictive Model | Python, Scikit-learn, SQL: Extracted and cleaned 50k+ records using SQL; 

built a logistic regression and random forest model achieving 87% accuracy to identify high-risk customer 
segments. 

• E-Commerce Executive Dashboard | Power BI, DAX: Designed an interactive 3-page Power BI dashboard 
tracking monthly recurring revenue (MRR), customer acquisition cost (CAC), and sales conversion KPIs. 
 

Technical Skills & Certifications 
 

Languages & Querying: SQL, Python, R 
Data Visualization & BI: Power BI, Tableau, Advanced Excel, Performance Dashboards 
Analytics Frameworks: Exploratory Data Analysis (EDA), Statistical Analysis, Econometrics, Quantitative Techniques, 
Predictive Modeling, Machine Learning & AI (Scikit-learn), Data-Driven Decision-Making, KPI Monitoring, A/B Testing 
Certifications: Google Data Analytics Professional Certificate, Linear Regression for Business Statistics, AGILE Project 
Management 
	
Education 

 

Master of Science in Business Analytics                                                                                 Aug 2025 
Hult International Business School | San Francisco, California 
• Relevant Courses: Data Management & SQL, Data Extraction & Wrangling, Python for Data Analysis, Business 

Statistics, Dashboarding & Data Visualization (Tableau, Power BI), Predictive Modeling, Machine Learning & AI 
(Scikit-learn, TensorFlow), Exploratory Data Analysis (EDA), Data-Driven Decision-Making 

 
Bachelor of Commerce in Economics and Econometrics                                                                             Oct 2022      

University of Johannesburg | Johannesburg, South Africa  
• Relevant Courses: Statistical Analysis, Quantitative Techniques, Econometrics, Financial Economics, Business 

Mathematics, Economic Models, Research Methodology 
 

Associates in Advertising                                                                                                                                Jun 2017      
Red & Yellow Creative Business School | Johannesburg, South Africa  
• Relevant Courses: Integrated Campaign Management, Cross-Channel Media Strategy, Audience Targeting & 

Segmentation, Creative Concept Development, Brand Messaging, Consumer Psychology, Marketing Research, and 
Paid Media Planning 
 

Relevant Experience 
 

EF Education First - English Teacher | Yantai, China                                                     April 2023 – September 2024 
 
• Analyzed student performance datasets for 100+ students monthly; built custom Tableau/Excel progress 

dashboards that increased class retention to 90%. 
 
Hirt & Carter - Advertising Ops & Reporting Assistant | Sandton, South Africa                             Feb 2021 – Oct 2021 
 
• Automated financial reconciliation processes using SQL and Advanced Excel, streamlining workflow reports (WIP) 

and reducing billing turnaround time 
• Improved accuracy and timeliness in billing processes, aligning with retail performance KPIs 

 
Publicis Groupe (Leo Burnett / Saatchi & Saatchi) - Junior Project Manager & Account Management Intern | 
Sandton, South Africa                                               June 2016 – June 2017 
• Coordinated timelines and campaign deliverables between creative and production teams 
• Maintained campaign performance summaries and assisted with budget reconciliation 
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